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COMPLAINTS SUMMARY FORM

[image: image2.jpg]RS Funded by
U the European Union



[image: image3.emf]
Name of the Organization/Complainant:

Project Title:

	Project Location:
	Project Period:

	
	



1. Complaint Details – reported by CSOs

2. Analysis of Complaint – by Secretariat

  Main Problems/Reasons


· Proposed Solutions

3. Action Points – decided by Project Steering Committee

	Actions Points to be taken
	Responsible Persons
	Timeline

	
	
	

	
	
	

	
	
	


